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The Value of HIE to Comprehensive Primary Care Plus (CPC+) Participants 
 

What is HSX? 

HealthShare Exchange (HSX) is a 501(c)(3) health information exchange (HIE) serving the greater Philadelphia 
region. 

• The HSX Mission is to provide secure access to health information that enables preventive and cost 
effective care; improves the quality of care; and facilitates the transitions of care. 

• The HSX Vision is to build a trusted community of healthcare stakeholders collaborating to deliver 
better healthcare to patients. 

HSX current membership includes acute care hospitals, health plans, post-acute care facilities, behavioral health 
organizations, accountable care organizations, clinically integrated networks, independent ambulatory practices 
and federally qualified health centers. 
 

What is HSX’s role in the CPC+ Program?  

 
HSX was selected by IBC and Aetna as the data aggregator for the Greater Philadelphia CPC+ Program. As a 
partner in this program, HSX is responsible for processing the data, generating and providing access to 
quarterly reports for participating CPC+ practices.   
 
The reports will be generated from claims data provided by IBC and Aetna for the Medicare Advantage 
population and will support CPC+ quality measures that support process, utilization and outcome 
requirements. 
 
Both Track 1 and Track 2 CPC+ practices will be given access to quarterly performance reports through the 
Performance Reporting Portal (PRP). HSX CPC+ Service is targeted to go live Quarter 4 of 2018. 
 

Services Offered to CPC+ Participants  

HSX services support the following CPC+ Care Delivery Requirements: 
✓ Care Management 
✓ Comprehensiveness and Coordination 

 
PERFORMANCE REPORTING PORTAL (PRP) 

• Provides access to quarterly performance reports derived from claims data.  
• Ability to review measures within the reporting period, view individual and practice level data and 

monitor trends over time. 
Benefit: 

• Access performance data that supports CPC+ care delivery requirements.   
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HSX CPC+ Program Reporting 
Measures 

Reports will first be available in 2018 for the eight (8) claims-based CPC+ quality measures listed below. CPC+ 
Practices will be able to access reports using the Performance Reporting Portal (PRP).  

CMS ID# NQF# Measure Title 

CMS156v5 22 
Use of High Risk Medications in the 

Elderly 
CMS131v5 55 Diabetes: Eye Exam 
CMS125v5 2372 Breast Cancer Screening 

DMC04  
Appropriate Monitoring of Patients 

Taking Long-term Medications 

DMC17  
Statin Therapy for Patients with 

Cardiovascular Disease 

  Inpatient Utilization* 

  Emergency Department Utilization* 

 1768 Plan All Cause Readmission* 
 
*Super protected data such as STD, HIV, Substance Abuse, Substance Abuse with Mental Disorder and Mental Disorders were not included in the generation of these measures.  

 
ENCOUNTER NOTIFICATION SERVICE (ENS) 

• By subscription, patient encounters (i.e. ED, inpatient and post-acute care admits and discharges) are 
sent to subscribing providers in real-time or in a summary list. 

• Recipients choose how often they will be alerted and the workflow used to receive notifications. 

Benefit: 

• Receive timely encounter notifications when patients are admitted, transferred or discharged from a 
facility or emergency department (available by subscription). 

• Supports the Care Management and Comprehensiveness and Coordination requirement that 
patients with ED visits receive a follow up interaction within one week of discharge and that providers 
identify hospitals and EDs responsible for the majority of patients’ hospitalizations and ED visits, and 
assess and improve timeliness of notification. 

CLINICAL DATA REPOSITORY (CDR)  
• Search the CDR for longitudinal clinical information about patients provided by acute-care, ambulatory 

and post- acute care facilities.  

• Enables access to robust clinical information such as problems, allergies, medication, immunizations and 
labs for patients across the care continuum.  

Benefit:  

• Access historical patient data to inform treatment and care plans  

 

How to Participate in HSX 

• Nominal one-time administrative fee and annual subscription fee, based on contracted services.   

 
For more information, please contact: 

Jennifer Natale, MPH, FACHE Yolande Greene, MPH, CAHIMS 
Senior Manager, Engagement and Adoption Senior Project Manager, Population Health 

jennifer.natale@healthshareexchange.org | 215-422-4322                yolande.greene@healthshareexchange.org | 215-422-4325 
http://www.healthshareexchange.org 

 

https://ecqi.healthit.gov/ep/ecqms-2017-performance-period/use-high-risk-medications-elderly
https://ecqi.healthit.gov/ep/ecqms-2017-performance-period/diabetes-eye-exam
https://ecqi.healthit.gov/ep/ecqms-2017-performance-period/breast-cancer-screening
mailto:jennifer.natale@healthshareexchange.org
http://www.healthshareexchange.org/
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